A career at MetLife o
g

MetLife Insurance Limited (MetLife) is a life insurance company specialising in risk products. We’re on the move in
Australia, and we are looking for innovative professionals to grow with us.

Globally, the MetLife companies have been helping people build financial freedom for over 140 years and today
provide insurance and other financial services to over 70 million customers worldwide.

In Australia, we are focussed on two lines of business: Institutional Insurance, where we are ranked fifth by
premiums, and Individual Insurance where we have a significant presence as one of the largest non-bank
providers of direct marketed life products. We are one of the highest rated life insurers in Australia with a A+
Standard & Poor’s rating.

Due to business growth, we are looking for an Underwriter to join our Underwriting Team. This position offers the
right candidate an opportunity to develop overall underwriting competencies in a challenging and rewarding role.
The successful candidate will be responsible for the assessment of new business, additions or alterations for all of
MetLife’s risk products with some autonomy while providing excellent service to internal and external clients in a
changing and flexible work environment.

Key responsibilities include:

" Underwriting all product lines and benefits within established Underwriting authority and within
benchmarks

" The adoption of MetLife’s underwriting standards and principles to ensure profitable and reasonable
risks are accepted

" Building and maintaining strong relationships with advisers/brokers, reinsurer’s, intermediaries, and
service providers

" Recording, updating and maintaining daily work and workflow online and in spreadsheets

" Assessing applications via electronic/imaged “paperless” and paper based environments.

Successful candidates will require the following:

" Previous Life Insurance Industry experience with a minimum of two years of underwriting across all
risk types (retail and/or group)

" Exposure to underwriting all risk products (Term, TPD, Critical lliness, SCI)

" Exposure to Tele — Underwriting

" Demonstrated commercial and industry awareness

" Demonstrated proactive customer focus and excellent problem solving and analytical skills

" Ability to contribute positively and consistently to team and MetLife culture whilst supporting and
assisting others

" Excellent written and verbal communication skills

. Professional phone manner

. Self motivated with excellent time management skills.

To apply, please send your resume with a cover letter to nsaliba@metlife.com

Australian Life Underwriters and Claims Association (ALUCA)

ALUCA has been asked to bring this notice to the attention of members. In respect of this, as of all other
vacancies, members are reminded that neither ALUCA nor the officers of ALUCA can accept any liability in
relation to any appointment that may be made as a result of this notification.

Tracey Peters, President

NB: This advertisement has been placed directly by the company concerned. Individual applicants should apply
directly to the company as indicated in the advertisement. Unsolicited approaches by recruitment companies
are inappropriate.
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