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Senior Claims Consultant 
RGA Australia, Sydney. 
 
RGA is a recognised leader in the global life reinsurance industry, serving clients from 24 offices 
around the world.  RGA has approximately US$2.2 trillion of life reinsurance in force and assets 
of more than US$21 billion, making the Fortune 500 list for the first time in 2010. 
 
RGA Australia has been recognised as the leading life reinsurer in Australia and New Zealand in 
the NMG Business Quality Index in 2005, 2006, 2007 and 2008, and has won Australia & New 
Zealand Reinsurer of the Year 2009 at the Australian & New Zealand Insurance Industry Awards.  
 
RGA Australia is seeking a Senior Claims Consultant for our Australia/NZ Claims team. This is a 
pivotal role within the company, with a primary focus on claims review work and the 
maintenance of our service standards. Central to the role is also to develop effective and 
successful relationships with our clients. You will be able to develop a broad understanding of 
the claims management model and in time use that to lead claims reviews and projects within 
the life insurance market as well as conduct research and evaluation exercises. 
 
To be successful in this role, candidates must have completed a recognised medical terminology 
course as a minimum requirement. Any additional medical, para-medical and financial 
qualifications (including any internal training courses undertaken) will be highly regarded. A 
minimum of 5 years direct life insurance experience in claims assessment and management of all 
classes of individual and group risk business is essential. 
 
In return, RGA Australia offer a very competitive remuneration package with generous employee 
benefits, such as Life and SC insurance, paid maternity leave, excellent career development, 
substantial educational assistance and support, regular training and access to RGA’s global 
network of resources. RGA is an equal opportunity employer. 
 
Closing Date: 24th September 2010 
 
Candidates should forward their application to John Kolotas, HR Advisor:  
careers_sydney@aus.rgare.com (All applications are treated with complete confidentiality.) 
 

 

 
 

Australian Life Underwriters and Claims Association (ALUCA) 
ALUCA has been asked to bring this notice to the attention of members. In respect of this, as of all other vacancies, 
Members are reminded that neither ALUCA nor the officers of ALUCA can accept any liability in relation to any appointment 
that may be made as a result of this notification. 
Tracey Peters, President 
NB: This advertisement has been placed directly by the company concerned. Individual applicants should apply directly to 
the company as indicated in the advertisement. Unsolicited approaches by recruitment companies are inappropriate. 
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