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Why is My CPD point 
not showing on My 
Dashboard?
 It’s missing information. 
 The record is not complete yet
 YOU need to add your learnings 

from the event to the record.



STEP ONE

 Log in
 Open My CPD LogBook
 Click on the date, this will 

open up the activity



Activity Date

Activity Description:
Name of the Event/Webinar

Activity Learning Outcome
The record requires YOU to add your 
learnings from the event and is not 
complete until you do. 

CHECK
your Total hours match the 
category and amount

And UPDATE
NOTE: You may need to wait 2mins for the 
system to generate the CPD and allocate to 
your Dashboard.
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